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1. Product Introduction

1.1. What's in the Box

Please contact us if anything is missing or damaged.

TriCreate Pro Monitor

H USB A-C (black), 1 meter USB A to Type-C cable for video signal transmission

USB C-C (white) , 2 meters USB Type-C to Type-C cable for power delivery

H USB C-C (black), 1 meter Full Feature USB Type-C to Type-C cable for video signal

transmission

H HDMI-mini HDMI (black) , 1 meter HDMI cable for HDMI signal transmission

Power Adapter (white) , connect the USB C-C Cable to power up the monitor

I
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User Manual: User Guide for TriCreate Pro Monitor

1.2. Identifying Parts and Controls

Charging
USB-C

mini HDMI
Down-Key

Menu-Power-key Confirm-Exit-Key

U p=- K ey
USB-C: Audio and video signal transmission.
Charging: Power supply to this Type-C charging port is mandatory.
3 x Mini HDMI: Audio and video signal transmission, directly connected to each monitor.

Menu-Power-Key: Short press to activate the OSD menu of each monitor, long press (more than 1 second) to
turn off/on the monitor.

Up-Key/+ Key: To select the setting or turn up the value, turn up the volume or brightness.
Down-Key/- Key: To select the setting or turn down the value, turn down the volume or brightness.

Confirm-Exit-Key: Short press to enter the next step or confirm the value in the OSD menu setting, long press
to exit the current menu.

1.3. Parameter Settings
There are different parameter settings for the triple monitors.
Configure the display parameters according to the following instructions.

1. Short press the Menu-Power-Key to activate the OSD menu of one monitor, or short press again to switch to
another monitor.

2. Press the Up/Down Key to switch menus.
3. Press the Confirm-Exit-Key to confirm.

4. Press the Up/Down Key to adjust the value.

1.4. How to open and setup the monitor

1) Put the TriCreate Pro on your desktop with the right direction as the following figure.
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3) Rotate the triple folded monitors about 135° to make it straight.

4) Unfold the triple monitors, and adjust the best viewing angle for you.
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5) Please follow the steps from above 4 to 1 to fold the TriCreate Pro monitor while you are going to take
it.
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2. Setup and Connection

2.1. Driver Download and Installation

Before connecting the monitor to your computer for the first time, you must complete the driver installation to
enable the Type C-C or USB A-C display function.

Method 1 (Recommended): Use your device to scan the QR code below to go directly to the download page.
Method 2: Manually download from the official website below:

https://www.synaptics.com/products/displaylink-graphics/downloads

Please download and run the installer, then follow the on-screen instructions to complete the installation.

PRODUCTS - APPLICATIONS - @ synaptics SUPPORT~  CARERRS  CoMPANY - Q

Download DisplayLink Drivers

INDIVIDUAL INSTALLERS

macOS Windows ChromeOS Linux Android

CORPORATE INSTALLERS

DisplayLink simplifies IT deployments for businesses of all sizes with a single Logv OR4 e,
. software package that supports all products, now and in the future. Tested and 4’\1;\
trusted globally, DisplayLink's corporate installer ensures seamless installations @ z
across docks, adapters, and more. Get the latest software and streamline your Di —~l =
isplayLink’
deployments today! R
Windows

It supports Windows, macOS and Linux.

2.2. For Windows

1. Download the corresponding driver version for your operating system from the official website.
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https://www.synaptics.com/products/displaylink-graphics/downloads

Windows Driver Downloads

Here you can download drivers for DisplayLink® USE graphics chipsets incorporated in your
dock, adapter or monitor. We recommend to update to the latest driver to address any
potential security issue, fix bugs, improve performance and add new features.

Notes:

1. Your Original Equipment Manufacturer (OEM) may also provide software for your
specific monitor, dock or adapter that differs from the DisplayLink releases. Please check
their website for details.

2. Windows 10 S products using DisplayLink technology will get their device drivers either
from OEM pre-installation or from Windows Update.

Latest Official Drivers

DisplaylLink USB Graphics

Software for Windows

Windows 11, Windows 10
Release: 12.1 ] Sep 12, 2025

Release Notes

2. Run the installer and follow the prompts to complete the installation. The triple-screen display will then
be activated.

DisplayLink Graphics X
. ° ® -
@Dlsplayhnk Graphics
O zupn RORFRASE
- Displaylink BSRERRACATET, THERE
FEAL
DisplayLink Graphics X
@DisplayLink“’Graphics
@ sunn LR
Q® ==
@

M Microsoft Store $JH1 DisplayLink Manager — if 545 FIUE 17 JLAK 5 B
AT L AVE Ry [k
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2.3. For macOS

1. Download the corresponding driver version for your operating system from the official website.

DisplayLink macOS Software

DisplayLink Manager is a new way to enable your DisplayLink dock, adapter or monitor on
macOS platforms. It's an application that combines our latest driver with features that
streamline the setup of mutliple displays up to 4K.

DisplayLink Manager
DisplayLink Manager

Graphics Connectivity

Release Notes

Tahoe 26, Sequoia 15, Sonoma 14,
Ventura 13

Release: 14.1 | Oct 16, 2025

2. Run the installer and follow the prompts to complete the installation.

& Install DisplayLink Manager
Welcome to the DisplayLink Manager Installer

You will be guided through the steps necessary to install this

@ Introduction
software.

Continue

‘w Install DisplayLink Manager

Thei ion was pleted

Introduction

License
Destination Select

Installation Type

Installation The installation was successful.
summary

The software was installed.
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3. Go to Settings > Privacy & Security > Screen & System Audio Recording and enable permission for
DisplayLink Manager to activate triple-screen display.

[ NN < > [ Screen & System Audio Recording I

Q Search Screen & System Audio Recording
Allow the applications below to record the content of your screen and audio, even
Appearance while using other applications.

Accessibility I @1 DisplayLink Manager
5 Control Center
© siri & Spotiight

’;:] macOS InstantView

s Desktop & Dock System Audio Recording Only
. Allow the applications below to access and record ye
B Displays

{2 Wallpaper No Items
1 T
|| Screen Saver

c Battery

g Lock Screen
@ Touch ID & Password
B Users & Groups

n Passwords
Internet Accounts

2.4. Connect the Laptop/PC with a Type-C to Type-C Cable

Type-C to Type-C Cable power

Laptop |7 - -
Display . »

=

1. Plug in the power adapter with Type-C to Type-C charging cable to the monitor.
2. Connect the monitor to the Type C port of PC/Laptop with Type C to Type C cable.
Note:

The external power supply is mandatory because the output power from the Type C port of laptop/PC
is not enough.

The Type C port of PC/Laptop must have the display and USB function at the same time.

2.5. Connect the Laptop/PC with a USB A-C and HDMI Cable

HDMI to Mini HDMI

—a- power
— ==

USB A to Type-C

—
—

1. Plug in the power adapter with Type-C to Type-C charging cable to the monitor.
2. Connect the monitor to USB port of PC/Laptop with USB to Type C cable.
3. Connect the monitor to HDMI port of PC/Laptop with HDMI to HDMI mini cable.
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2.6. Connect the Laptop/PC with HDMI Cable

L .lHDMJ to Mini HDMI
e . power
-
HDMI to Mini HDMI i
Lopip -
| —

HDMI to Mini HDMI
Laplop H:

i

1. Plug in the power adapter with Type-C to Type-C charging cable to the monitor.
2. Connect the monitor to HDMI port of PC/Laptop with HDMI to HDMI mini cable which directly connected

to different monitor.
2.7. Windows Display Setup

1. After the DisplayLink Manager driver was successfully installed, connected the Windows PC. And then
enter the system Settings.

& Settings
System
- 2 Windows Update
et : g ® Last checked: 5 hours ago
| B system
© Bluetooth & devices O Display 1

Monitors, brightness, night light, display profile

@ Network & internet

o qy) Sound 8
/ Personalization Volume levels, output, input, sound devices
B Apps

Q Notifications >
: Accounts Alerts from apps and system, do not disturb
¥ Time & language
g a9 @ Focus 3
. Y=’ Reduce distractions
#® Gaming
K Accessibility () Pover &battery >
Sleep, battery usage, battery saver

D Privacy & security
@ Windows Update — Storage >

Storage space, drives, configuration rules

Nearby sharing N
Discoverability, received files location

®

2. Enter Display settings.

System > Display

Select a display to change the settings for it. Drag displays to rearrange them.

Identify Extend desktop to this display
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3. Scroll down to select Duplicate these displays or Extend these displays.

1) For extended displays, normally arrange like the following one.

System > Display

Select a display to change the settings for it. Drag displays to rearrange them.

Apply Cancel Identify Extend desktop to this display ~

Note: if you are not sure the actual number for each monitor, click Identify and the number will be
showed on each monitor.

2) Windows only supports two displays duplicated currently.

System > Display

Select a display to change the settings for it. Drag displays to rearrange them.

114

Apply Cancel Identify Duplicate desktop onland 4 ~

4. You can drag the displays to rearrange them to match the actual position of the monitors and click Apply to
confirm your rearrangement.

2.8. macOS Display Setup

1. After the DisplayLink Manager driver was successfully installed, connected the Mac PC. Enter the System
Preferences and click Displays. Drag the display to rearrange the position to match the actual position of the
monitors.
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Arrange Displays

2. Click Display Settings, and then scroll Down to the Use as area and select Stop Mirroring to use as the

extended display.

TriCreate Pro Monitor User Manual
Version 1.1

Use as + Mirror for TYPE-C

Optimize for Stop Mirroring

Resolution: Default for Display

® Scaled
1600 x 900
1080p
720p

Show all resolutions

Brightness:

« Automatically adjust brightness

True Tone

Automatically adapt display to make colors appear
consistent in different ambient lighting conditions.

Color Profile: | Display P3 o
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3. Specifications

- 492.00 -
i A
le 2!
S
o
% (o))
™
= e i W . =
- ) Y
- 447 .26 -t 447 .26 - 447 .26 -
A
o™
| 0
[32)
&
T
Y
e e
©
N
©
~N
B ~— 2L

Page 12 of 16

TriCreate Pro Monitor User Manual
Version 1.1




3.1. Technical specifications

Description

Model

Panel Size

Aspect Ratio

Panel Type

Screen Cover Type

Color gamut

Resolution

Brightness (Typ.)

Refresh Rate

Parameters
TriCreate Pro (FHD) TriCreate Pro (QHD)
3x18.5"
16:9
IPS
PC front bezel
100% sRGB
1920 x 1080p 2560 x 1440p
300(+30) Nits 380(=£30) Nits
60 Hz

View Angles

85/85/85/85 (Typ.)(CR=>10)

Response Time

10 ms

Connectivity

1 x USB Type-C for triple monitors
1 x USB A-C + 1 x mini HDMI for triple monitors

3 x mini HDMI for each monitor directly

Fold Angle

0~360°

Speaker

2x 6Q2W

Keys

4 Keys: Menu/Power, Up/+, Down/-, Confirm/Exit

Compatible systems

Windows, macOS, Linux

Net Weight

4.4kg

Dimension

Unfolding: 1341 x 390 x 400-530 mm
Folded: 492 x 390 x 30 mm

Shell Material

Aluminum alloy
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Version 1.1

Page 13 of 16




4. Trouble Shooting

NOTEI1: TriCreate Pro only supports Windows, macOS and Linux system, otherwise only single monitor
for HDMI directly connected.

NOTE2: All cables included with this product support video signal transmission. (Excluding the charging
cable)

4.1. How to connect correctly?
Please make sure you're using the cables that we provide. The right connections are as following pictures:

1. If the USB-C port on your computer supports video signal transmission, please connect using a full-
function USB-C to USB-C cable. The connection method is shown in the figure below.

PD HDMI

2. If the USB-C port on your computer does not support video signal transmission, but the USB-A port
does, please connect using one USB-A to USB-C cable that supports video signal transmission plus one HDMI
cable. The connection method is shown in the figure below.

HDMI

3. If your computer has a sufficient number of HDMI ports, you may establish the connection using three
HDMI cables, as illustrated in the diagram below.

Page 14 of 16

TriCreate Pro Monitor User Manual

Version 1.1




4.2. Only part of monitor works.

1. Only left monitor works.

1) Please check the driver has already installed correctly. MacBook user please check the Screen & System
Audio Recording has already turned on.

o0 @ < > I Screen & System Audio Recording ]

Q Search Screen & System Audio Recording
Allow the applications below to record the content of your screen and audio, even

Appearance while using other applications.

Accessibility =1 DisplayLink Manager [ @)
{5} control Center
[ @)

... macOS InstantView
© siri & spotiight |

l ¥ Privacy & Security ]

Desktop & Dock System Audio Recording Only
2 Allow the applications below to access and record your system audio.
ﬂ Displays

Lo Wallpaper No Items

=l Screen Saver

@ Battery

n Lock Screen
@ Touch ID & Password
a Users & Groups

u Passwords
Internet Accounts

2) One HDMI cable only support one monitor. If your laptop has a full-function Type-C port, please change to
Type-C to Type-C cable; If your laptop does not have a full-function Type-C port, please use USB A-C +
HDMI, HDMI plug in the left HDMI port. See the connection diagram below.
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HDMI

2. Only middle and right monitor work.

The main reason is the Type-C port of your laptop does not support Type-C display function, not full-function
Type-C, it needs to plug in HDMI to the left port to make it triple display. See the connection diagram below.

HDMI HDMI

[

E

3. Only middle monitor works.

The main reason is one HDMI plug in the middle HDMI port only support the middle monitor works, it needs to
plug in three HDMI to make it triple display, or you can use a full-function Type-C cable instead.

4. Only right monitor works.

The main reason is one HDMI plug in the right HDMI port only support the right monitor works, it needs to
plug in three HDMI to make it triple display, or you can use a full-function Type-C cable instead.

4.3. All displays are non-operational?

Please ensure the monitor is connected to a power adapter. If the power connection is normal, try long-pressing
the power button at the bottom of the screen to turn it on.

4.4. Why is there a difference in color between the middle/right screens
and the laptop/left screen? (masOS only)
1. Please ensure True Tone is turned off in your Display settings.

2. Each display has its own configurable settings. Please verify that the display parameters (like color profile
and brightness) are consistent across all screens.
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